











More than 30% expect to see
results in less than a year
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Threat of disruption
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Large technology companies,
challenger banks and smaller
fintech start-ups were
considered to be the biggest

threat to disruption e

areas of payments and moblle
wallets ‘




Infosys

70% of organizations planned to E’l‘ﬂ&‘l\kc
support a conversational Al solution, Efmq REPORT
with close to 25% having some level of |
conversational Al deployment |
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For more information, please contact
Efma: info@efma.com
Infosys Finacle: finacle@edgeverve.com



